
1.24 Release notes 

Welcome to the uEducateUs 1.24 release. 

The release notes have been set up to allow the different user types to easily find the issues that are 

relevant to them. For example, if you are a parent, you only need to look in the Parents category to 

find all issues that affect you. 

The focus of this release was: 

• Upgrades and improvements to the uEducateUs Kiosk and the Permission Slips. 

• The implementation of a new Notification/Alert system for Admin users to raise awareness 

of, and make it easier to rectify alerts in relation to: 

o Overdue and Partially Marked attendance rolls 

o Parent-student Access Alerts that require revision 

o Outstanding Attendance Maintenance requirements 

o …other alerts to be added in the future 

Clicking on an alert in the list will take you to more information about that alert. 

The alerts will remain visible until the reason for the alert has been resolved. If you need any 

help in resolving an alert, call the support team on 1300 833 500 or raise a support ticket. 

• The functionality within the Student Notes has been greatly improved for Admins and 

Teachers. 

We encourage your feedback, as this feedback continues to help drive the direction and content of 

our release cycles. 

 

Administrators 

Improvements 
• [CR-9] - Draft Announcements can now be saved with no content, plus their Repeat settings 

(if applicable) are also saved. 

• [CR-17] - Incidents can now be assigned multiple Incident Types. 

• [CR-403] - Visitor sign Ins now allow the staff member being visited to be recorded. 

• [CR-472] - A configurable Student Report in .csv format is now available to Admins and 

Principals. 

• [CR-490] – Visitors: The formatting of the Report on visits report has been improved. 

• [CR-699] – Kiosk: The formatting of the Visitor Sign In fields have been improved. 

• [CR-1174] - When a parent submits an Absent Note remotely, a notification is now sent to 

Admins and the relevant Teachers. 

• [CR-1223] - Student Arrivals and Departures recorded by parents using the Kiosk, now 

update the relevant Attendance Rolls. 

• [CR-1285] - The wording on the Parent Welcome Letters has been updated to encourage 

parents to use the mobile application when accessing the system. 

• [CR-1325] - Admins can now add the parent's comments to Permission Slips. 

https://linkedsuccess.atlassian.net/servicedesk/customer/portal/1


• [CR-1328] - Permission Slip participants now receive a notification if the event is updated or 

changed. 

• [CR-1332] - The date and time a Paper Login was emailed out can now be viewed by Admins. 

• [CR-1340] - Student Notes can now be printed, plus the date the note was raised is now 

identified. 

• [CR-1346] - Schools can now attach a custom Site Risk document to Permission Slips if 

required. 

• [CR-1348] - A count of the Present, Absent and Late totals is now included on attendance 

rolls. 

• [CR-1350] - A Payment Report can now be generated for individual Permission Slips. 

• [CR-1364] - Admins and Teachers can now identify which parents have accessed Semester 

and Progress Reports online. 

• [CR-1371] - When an Admin adds a new Student Arrival or Departure, the Parent to student 

relationships are now validated. 

• [CR-1380] - Task Views have been updated to allow more tasks to be displayed. 

• [CR-1398] - The Students table in Permission Slips has been updated to make the displayed 

information easier to understand. 

• [CR-1406] - The Upload bulk student photos section is now accessible from the main menu 

for easier access. 

• [CR-1411] - Global Conversation can now be filtered based on the Creator of the 

conversation. 

• [CR-1414] - Student Notes have been refactored for greater useability. 

• [CR-1419] - Notifications are now sent when a recipient replies to a Conversation or 

Announcement. 

• [CR-1421] – A Download Manager (accessible from Management in the main menu) has 

been created to manage reports that have been generated using the background process. 

You can view and rerun reports as well as delete them. 

• [CR-1428] - The importation of Medical Information from Cases21 has been optimised for 

greater accuracy. 

• [CR-1435] - Some database queries have been optimised to speed up processes. 

• [CR-1446] – Permission Slips: A new permission has been added to allow teachers to add 

students from classes other than their own to permission slips they are creating. 

• [CR-1447] - Permission Slips: The Students information table has been refactored for more 

intuitive display of information and for better filtering and sorting. 

• [CR-1450] - Permission Slips: Admins can now approve Permission Slips and update the 

Medical Consent for multiple students at a time. 

• [CR-1466] – Interviews: The Remove Class confirmation message has been reworded for 

better clarity. 

• [CR-1472] - Quizzes can now be cloned, to speed up the process of setting up recurring 

quizzes. 

• [CR-1477] - Permission slips: Schools now have the option to include their own School Policy 

on new permission slips. 

• [CR-1495] - Kiosk Management > Visits - The hyperlinks have been removed as they were 

not needed, and their use was confusing. 

• [CR-1498] - Student Arrivals and Departures: The notifications sent to teachers now 

includes the reason, to make code selection easier. 



• [CR-1503] – Kiosk > Visitor Sign Ins: Regular visitors to the school can now Register their 

details to expedite the process of signing in and out. 

• [CR-1506] - Kiosk > Visitor Sign Ins: Admins can now define the order that Visit Fields, Visit 

Reasons and Visitor Types appear on the Kiosk Visitor Sign In page. 

• [CR-1512] - The Visitor Evacuation report has been updated to provide a focus on important 

information. 

• [CR-1514] – Quizzes: The raw score as well as the grade is now displayed. 

New Features 
• [CR-1392] – Current Alerts Notification at the top left of the Home Page. This is explained in 

more detail in the welcome message at the top of these release notes. 

• [CR-1422] - PAT Vocabulary and Spelling test has been added to Curriculum > Tasks. 

Issues 
• [CR-235] - Resolved an issue that was causing an error when PDF documents with interlaced 

images were generated. 

• [CR-770] - Resolve an issue that was causing errors when entering different date formats 

into date fields. 

• [CR-1302] - Resolved an issue that was stopping error messages from displaying when large 

image attachments were uploaded. 

• [CR-1329] - Resolve an issue that was causing Permission Slip partial payments to be 

classified as fully paid. 

• [CR-1337] - Resolved an issue with the Teachers Permissions within the Communications 

module. 

• [CR-1343] - Resolved an issue that was causing a formatting issue within the Create Incident 

screen. 

• [CR-1442] - Resolved an issue that was stopping Students who switched classes mid-year 

from being added to the new class. 

• [CR-1471] - Resolved an issue with attendance rolls when a student is added to a class mid-

year. 

• [CR-1482] - Resolved an issue that was stopping Parent to Student relationships being set 

during the enrolment process (not applicable to cases21 schools). 

• [CR-1515] - Resolved an issue stopping the Visitor Evacuation Report being able to be 

generated from an Android mobile device. 

Teachers 

Improvements 
• [CR-9] - Draft Announcements can now be saved with no content, plus their Repeat settings 

(if applicable) are also saved. 

• [CR-17] - Incidents can now be assigned multiple Incident Types. 

• [CR-1174] - When a parent submits an Absent Note remotely, a notification is now sent to 

Admins and the relevant Teachers. 

• [CR-1223] - Student Arrivals and Departures recorded by parents using the Kiosk, now 

update the relevant Attendance Rolls. 



• [CR-1328] - Permission Slip participants now receive a notification if the event is updated or 

changed. 

• [CR-1340] - Student Notes can now be printed, plus the date the note was raised is now 

identified. 

• [CR-1346] - Schools can now attach a custom Site Risk document to Permission Slips if 

required. 

• [CR-1348] - A count of the Present, Absent and Late totals is now included on attendance 

rolls. 

• [CR-1364] - Admins and Teachers can now identify which parents have accessed Semester 

and Progress Reports online. 

• [CR-1380] - Task Views have been updated to allow more tasks to be displayed. 

• [CR-1388] - Permission Slip events cannot be approved without also updating the medical 

consent status. 

• [CR-1398] - The Students table in Permission Slips has been updated to make the displayed 

information easier to understand. 

• [CR-1414] - Student Notes have been refactored for greater useability. 

• [CR-1419] - Notifications are now sent when a recipient replies to a Conversation or 

Announcement. 

• [CR-1421] – A Download Manager (accessible from Management in the main menu) has 

been created to manage reports that have been generated using the background process. 

You can view and rerun reports as well as delete them. 

• [CR-1446] - A new permission has been added to allow teachers to add students from classes 

other than their own to Permission Slips they are creating. 

• [CR-1447] - Permission Slips: The Students information table has been refactored for more 

intuitive display of information and for better filtering and sorting. 

• [CR-1472] - Quizzes can now be cloned, to speed up the process of setting up recurring 

quizzes. 

• [CR-1477] - Permission slips: Schools now have the option to include their own School Policy 

on new permission slips. 

• [CR-1498] - Student Arrivals and Departures: The notifications sent to teachers now 

includes the reason, to make code selection easier. 

• [CR-1514] – Quizzes: The raw score as well as the grade is now displayed. 

Issues 
• [CR-770] - Resolve an issue that was causing errors when entering different date formats 

into date fields. 

• [CR-1302] - Resolved an issue that was stopping error messages from displaying when large 

image attachments were uploaded. 

• [CR-1337] - Resolved an issue with the Teachers Permissions within the Communications 

module. 

• [CR-1343] - Resolved an issue that was causing a formatting issue within the Create Incident 

screen. 

• [CR-1442] - Resolved an issue that was stopping Students who switched classes mid-year 

from being added to the new class. 

• [CR-1471] - Resolved an issue with attendance rolls when a student is added to a class mid-

year. 



Parents 

Improvements 
• [CR-1285] - The wording on the Parent Welcome Letters has been updated to encourage 

parents to use the mobile application when accessing the system. 

• [CR-1328] - Permission Slip participants now receive a notification if the event is updated or 

changed. 

Issues 
• [CR-770] - Resolve an issue that was causing errors when entering different date formats 

into date fields. 

• [CR-1302] - Resolved an issue that was stopping error messages from displaying when large 

image attachments were uploaded. 

Students 

Improvements 
• [CR-1328] - Permission Slip participants now receive a notification if the event is updated or 

changed. 

Issues 
• [CR-770] - Resolve an issue that was causing errors when entering different date formats 

into date fields. 

• [CR-1302] - Resolved an issue that was stopping error messages from displaying when large 

image attachments were uploaded. 

The School For Student Leadership 

Improvements 
• [CR-1379] - An Enrolment application cannot be submitted if certain information has not 

been supplied. 

• [CR-1395] - Enrolment applications once again indicate if a section has or has not been 

completed. 

• [CR-1494] - Student Overviews: Filtering by Year level has been modified to suite the SSL's 

use of the School Term periods. 

• [CR-1501] - Enrolment form has had some minor text changes to improve usability. 

• [CR-1523] - Enrolment Module: Predominantly cosmetic improvements have been 

implemented as requested. 

• [CR-1505] - The formatting of the Generate Student PDF report has been improved. 

• [CR-1529] - Medication Logs now display logs for current term by default. Plus, the filter has 

been updated for the display of past logs. 


